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STUDENT HANDBOOK
East Coast Guardians (ECG)

Welcome to East Coast Guardians
Welcome to the UK and to East Coast Guardians (ECG).
We are delighted to be your appointed guardians and are here to support you throughout your time studying in the UK. Whether you are at school, travelling, or staying with a host family, a member of the ECG team is always available to support you.
Your safety, wellbeing, and happiness are our priority.

Our Role as Your Guardian
ECG provides:
· 24/7 emergency support
· Emergency host family placement within the local area
· Assistance with booking airport transfers in coordination with your school
· A settling-in visit shortly after your arrival (where possible)
· Regular contact with boarding house and school staff
· Host family accommodation during exeats and holidays (additional charges may apply)
We act in partnership with your school and your parents to ensure your welfare and safety at all times.

Arriving in the UK
Important Documents
Your passport and visa/ID card are extremely important. Most schools will securely store these for you. Always follow your school’s procedures.
Mobile Phones & SIM Cards
You can purchase UK pay-as-you-go SIM cards from high street phone shops.
Transport & Travel Safety
· Always ensure you have the correct tickets for public transport.
· Keep your belongings secure at all times.
· Only use taxi companies approved by your school or ECG.
· Share travel plans with your school and/or ECG where required.
Religious Observance
If you wish to attend a place of worship, please speak with your houseparent or ECG so arrangements can be supported safely.

Understanding British Culture
When you first arrive, life in the UK may feel different from home. This is completely normal.
Some common customs include:
· Queuing politely in shops and public places
· Saying “please” and “thank you”
· Holding doors open for others
· Spending time with family and friends
· Visiting local attractions and the seaside
· Many families keep pets
· Toilet paper is flushed down the toilet in the UK
Adjusting takes time — please ask questions if you are unsure about anything.

Staying with a Host Family
ECG carefully selects and checks all host families. They are assessed for suitability and safeguarding compliance.
Host families provide:
· A safe and welcoming home
· A bedroom (usually your own room unless you request to share)
· Three meals per day
· Laundry facilities
· Care and supervision when you are not at school
Some families may host more than one student at a time.
We encourage you to:
· Join in with family activities
· Share your culture and interests
· Speak English in shared spaces so everyone feels included
· Respect house rules
All host families provide WiFi access.

Guidelines for Staying with a Host Family
Food & Mealtimes
· Inform your host family of any allergies or dietary requirements
· Tell your host family in advance if you will not be home for a meal
· Avoid using your phone at the dinner table
· Offer to help clear the table after meals
· Ask before taking additional snacks

Cleanliness & Respect for the Home
· Maintain good personal hygiene
· Keep your bedroom tidy
· Leave shared areas clean after use
· Ask about house rules regarding shoes indoors

Going Out
· Always tell your host family where you are going and what time you will return
· Ensure your mobile phone is charged and switched on
· Provide a current contact number
Curfew expectations (unless otherwise agreed by school):
· Under 15 years old: Home by 19:00
· 15 years and over: Home by 21:00
Failure to follow curfews may result in restrictions.

Student Safety
If you feel:
· Unwell
· Homesick
· Unsafe
· Uncomfortable in any situation
You must tell your host family, school staff, or ECG immediately.
Emergency Contact:
East Coast Guardians
+44 (0) 7399 524973
Please save this number in your phone.



Zero Tolerance Policy
ECG operates a strict zero-tolerance policy regarding:
· Smoking or vaping
· Alcohol consumption (if under 18)
· Illegal drugs or substances
· Sexual relationships or inappropriate behaviour within the host family home
Any breach may result in serious disciplinary action, removal from the host family, and notification to your school and parents.

Anti-Bullying Policy
Bullying is never acceptable.
This includes:
· Physical violence
· Stealing
· Teasing or humiliation
· Exclusion
· Cyberbullying (unkind messages, posts, images or comments online)
If you experience or witness bullying:
· Speak to your houseparent
· Contact ECG
· Do not keep it to yourself
We take all reports seriously.

Online & Stranger Safety
· Do not engage with strangers online
· Do not meet someone in person who you have only met online
· Report any uncomfortable encounters immediately
· Avoid websites or online groups linked to extremism or harmful content

Prevent & Anti-Radicalisation
The UK has a safeguarding duty called Prevent, which protects young people from being drawn into extremism.
If anyone:
· Encourages hatred or violence
· Tries to isolate you from friends or family
· Pressures you to adopt extreme views
Speak immediately to:
Mrs Charlotte Coles (Director)
+44 (0) 7399 524973
Your safety comes first.

STUDENT CODE OF CONDUCT
East Coast Guardians (ECG)
All students under ECG guardianship must agree to the following standards of behaviour.

1. Respect
Students must:
· Treat host families, school staff, and peers with respect
· Respect cultural differences
· Follow house rules
· Respect property and personal belongings

2. Safeguarding & Personal Conduct
Students must:
· Follow curfews
· Keep ECG informed of travel arrangements
· Maintain appropriate boundaries
· Never engage in illegal activity
· Avoid situations that may put themselves or others at risk

3. Communication
Students must:
· Keep their mobile phone charged and switched on
· Respond to ECG communications promptly
· Inform ECG of any changes in contact details
· Notify ECG if they feel unsafe or uncomfortable

4. Substance Misuse
Students must not:
· Smoke or vape
· Consume alcohol if under 18
· Possess or use illegal drugs
· Provide substances to others
Breaches will be reported to school and parents.

5. Relationships & Behaviour
Students must:
· Behave appropriately in host family homes
· Not engage in intimate or sexual relationships within host family accommodation
· Maintain appropriate online behaviour

6. Consequences of Breach
Failure to follow this Code of Conduct may result in:
· Formal warning
· Removal from host family placement
· Restrictions on leave
· Notification to school and parents
· Termination of guardianship arrangement in serious cases

Our Commitment to You
ECG is committed to helping you have a safe, enjoyable, and successful experience in the UK.
We are here to support you — academically, emotionally, and practically.
Never hesitate to contact us.
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Tel: +44 (0)7399 524973

Designated Safeguarding Lead: Charlotte Coles Email: info@eastcoastguardians.co.uk
Deputy Designated Safeguarding Lead: Phil Coles Website: www.eastcoastguardians.co.uk





