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STUDENT HANDBOOK
East Coast Guardians (ECG)

Welcome to East Coast Guardians
Thank you for appointing East Coast Guardians (ECG) to act as your child’s guardian while they study in the UK.
We understand that sending your child to study overseas is a significant decision. Our role is to provide reassurance, practical support, and safeguarding oversight while your child is away from home.
A member of ECG is available to support both you and your child when they are:
· At school
· Travelling
· Staying with a host family
· Facing an emergency situation
Your child’s safety, wellbeing, and welfare are our highest priorities.

Our Role & Services
ECG provides:
· 24/7 emergency support
· Emergency host family placement within the local area
· Assistance coordinating airport transfers with the school
· A settling-in visit shortly after arrival (where possible)
· Regular contact with boarding house and school staff
· Host family accommodation during exeats and school holidays (additional charges apply)
We act in partnership with parents and schools to ensure appropriate care and oversight at all times.

Safeguarding Commitment
ECG operates in line with UK safeguarding principles and statutory guidance, including safeguarding and child protection standards expected of guardianship organisations.
We:
· Maintain safer recruitment procedures for host families
· Require Enhanced DBS checks for all adult household members
· Conduct home visits and suitability assessments
· Maintain safeguarding reporting procedures
· Work closely with schools on welfare matters
Any safeguarding concern is treated seriously and managed in accordance with UK best practice.

Host Families
We work with carefully selected host families located in the Scarborough area.
Our host families provide:
· Safe and suitable accommodation
· A bedroom (usually private unless sharing is requested)
· Three meals per day
· Laundry facilities
· Care and supervision during stays
Some host families:
· Have children living at home
· Have adult children who have moved out
· Have family pets (assessed for safety)
All host families:
· Are DBS checked
· Have been assessed for suitability
· Provide WiFi access
· Agree to follow ECG’s Host Family Code of Conduct
We expect host families to care for your child as they would a member of their own family.
ECG remains your primary point of contact for any concerns during a host family placement.

Responsibility & Liability
While your child is enrolled at school and residing in the boarding house, they are under the supervision and responsibility of the school and its staff.
When placed with a host family arranged by ECG, reasonable care and safeguarding measures are in place. However:
· Parents remain legally responsible for their child’s behaviour at all times.
· Parents are financially responsible for any loss, damage, fines, medical costs, transport costs, or additional accommodation costs resulting from their child’s actions or misconduct.
· ECG and host families cannot be held liable for deliberate misconduct or unlawful behaviour by the student.
We strongly recommend that parents ensure comprehensive insurance coverage, including medical, travel, and personal liability insurance.

School Matters
Your child will spend the majority of their time at school and in their boarding house.
If your child:
· Is suspended
· Is unwell and unable to remain in the boarding house
· Requires temporary alternative accommodation
The school will contact ECG, and we will arrange suitable host family accommodation. You will be informed of arrangements as soon as possible.

Behaviour Expectations
Students under ECG guardianship are expected to:
· Follow school rules
· Respect host family rules
· Comply with UK law
· Follow curfews
· Maintain appropriate behaviour at all times
ECG operates a zero-tolerance approach to:
· Illegal drug use
· Underage alcohol consumption
· Smoking or vaping (if prohibited by school policy)
· Criminal behaviour
· Sexual activity within host family accommodation
Serious breaches may result in:
· Removal from host family placement
· Notification to school and parents
· Termination of guardianship agreement in extreme cases

Anti-Bullying
Bullying in any form is not tolerated.
This includes:
· Physical aggression
· Verbal abuse
· Social exclusion
· Theft
· Cyberbullying
If your child experiences or reports bullying, we will work in partnership with the school to ensure appropriate action is taken.
We encourage open communication between parents, students, school staff, and ECG.

Online Safety & Prevent (Anti-Radicalisation)
The UK has safeguarding measures in place to protect young people from radicalisation and extremism (Prevent Duty).
We advise students to:
· Avoid engaging with strangers online
· Not visit extremist or harmful websites
· Report any concerning behaviour immediately
If there are concerns relating to extremism or radicalisation, please contact:
Mrs Charlotte Coles
Director
+44 (0) 7399 524973
All concerns are handled sensitively and in accordance with safeguarding guidance.

Communication with Parents
We aim to:
· Respond promptly to parent enquiries
· Communicate significant welfare concerns
· Inform you of emergency placements
· Work collaboratively with schools
Routine academic updates remain the responsibility of the school.

Our Commitment
East Coast Guardians is committed to ensuring your child has:
· A safe environment
· Appropriate supervision
· A supportive host family experience
· Access to emergency support
· A positive and enriching time in the UK
We are here to provide reassurance and professional oversight throughout your child’s stay.
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Tel: +44 (0)7399 524973

Designated Safeguarding Lead: Charlotte Coles Email: info@eastcoastguardians.co.uk
Deputy Designated Safeguarding Lead: Phil Coles Website: www.eastcoastguardians.co.uk





